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QUALITY POLICY 

The President, Management and Staff of CHEMTED are fully committed to being a leading 
provider of quality Oil & Gas, Refrigeration, Petro Chemical and Engineering Products with the 
100% compliance of Codes, Standards, and Customer’s specification. 

Chemted shall be itself protector of its reputation in the market for quality products at all times 
while maintaining competitive offerings in the market place. 

CHEMTED aims to achieve this by implementing a management system that complies with the 
international standard of good practice BS EN ISO 9001. 

CHEMTED has committed itself to becoming a specialized, efficient and innovative organization 
with the following philosophy: 

• We are committed to achieve customer satisfaction by the use of quality procedures which
will be operated to meet or exceed the requirements of international standard.

• Management and Staff are responsible for Quality Control through the Quality Management
System seeking improvement by constant review, with suppliers and sub-contractors being
encouraged to co-operate.

• We are determined to maintain our position as one of the leading company within the
industry through smart engineering solutions in full system design and the top quality
manufacturing.

• Our professionals & Engineers are the main source of our strength so we provide job security
and enrichment to our employees based on performance and Customer Services.

• Only by providing an outstanding services and products quality will we achieve our aims of
long term success and sustained improvements.
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